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Com 240 
Interpersonal Communications  

Winter 2014 
 

This course meets Thursdays from 2:30-5:24 p.m. in room 227 

 

Instructor: Melanie Trost (Pronounced like “Toast” with an ‘R’)   

JCC Office: Room 122 (next to main office) 

E-Mail: trostmelaniej@jccmi.edu 

Please include your name and nature of inquiry/comment in the subject line of any 

correspondence (For example, Jane Smith-Paper Requirements Question).  

 

Phone: 419-691-8228 OR 419-343-7581 

Office Hours: Thursday 12 p.m.-2 p.m. and Friday 12 p.m,-1 p.m. Appointments may be 

scheduled on alternate days with 48 hours notice. 

 

Required Texts*:  

 DeVito, Joseph A.  Interpersonal Messages:  Communication and Relationship Skills, 3rd 

Ed. ISBN: 9780205931804 

 Melville, Herman Bartelby the Scrivener, 1856 available via JetNet 

 

The Course: Students will learn to improve communication in one-on-one and small group 

situations. In this course, students will examine basic verbal and non-verbal elements affecting 

communication between individuals in family, peer group, and work contexts. Specific units of 

discussion include intrapersonal perspective, conflict resolution, self-disclosure, message 

generation, intercultural messages and non-verbal communication. 

 

Methods of Instruction: lectures, demonstrations, discussions, readings, tests, presentations, 

videos, peer interaction 

 

Classroom Experience/Coursework 

Participation/Attendance 

Participation and attendance in this course are mandatory and count as part of your overall 

course grade. This course, more often than not, requires active participation, not passive 

listening. In order to make the content relevant, discussion of ideas is important. As a student in 

this course, you must make a concerted effort to engage with the material and express your 

ideas during class discussions. Participation and attendance are worth 40 total points.  

Presentations/Project Discussions  

You will also engage with content via presentations. Presentations are worth 160 total points. 

You must complete/conduct project discussions throughout the semester, including the 

following: 

 Family Culture Project: During week 4 of our course, you will present 

information regarding your family tree and your culture (30 points) 
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 Communication in the Media Project: During week 8 of our course, you will 

present information regarding the way communication is used in the media (30 

points) 

 Career Project: During week 12 of our course, you will present information 

regarding communication in your chosen career (50 points) 

 Collaborative Project: During week 14 of our course, you and a partner will 

present information surrounding communication in the arts (art, music, theater, 

etc.) (50 points) 

 

Failure to attend class on the day of the presentation will result in a zero for the 

assignment. If you know you will not be in class on the day of the presentation, you must make 

arrangements BEFORE class to be considered for a make-up. Availability to make up a missed 

presentation is evaluated on a case-by-case basis. Make-up presentations are subject to a 

deduction in points. All presentations must be submitted via JetNet by 5:55 p.m. on the 

Thursday they are to be presented. Requirements for each presentation will be supplied in 

separate documents via JetNet. Presentations will be evaluated using the Presentation Rubric.  

 

Chapter Connections: Many weeks, at the beginning of class, you will be asked to reflect on 

chapter readings through in-class writing prompts. These will be collected during the class 

session. Chapter Connections may not be made up if you miss class. Chapter Connections 

need to be at least two solid paragraphs, and fully address the prompt given. Failure to write a 

substantial response will result in a lower score. Chapter Connections will be evaluated using 

the criteria listed on JetNet under “Chapter Connection Criteria” and are worth 10 points each, 

for a total of 70 points.  

 

Communication Analysis: Because the arts are a great place to observe different styles of 

communication, you will apply course concepts to Herman Melville’s Bartleby the Scrivener and 

the film Cast Away. The analyses are worth a total of 80 points, and are evaluated using the 

Analysis Criteria available on JetNet.  

 

Tests  

Finally, you will also have three tests (including your final) that may include multiple choice, 

matching and essay questions. Each test is worth up to 50 points, for a total of 150 points.  

 

Important Dates-HQV Process 

Each semester, instructors are required by law to report attendance. For your convenience, the 

following are the HQV reporting dates for WN2014. You must attend the class and 

PARTICIPATE for your attendance to be verified for the first reporting date. Subsequent 

reporting scores will be evaluated based on level of engagement with course material and 

attendance.  

Reporting Date 1: 1/21/14 

Reporting Date 2: 2/9/14 

Reporting Date 3: 3/16/14 
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Grading Scale 

The following reflects the 4.0 JCC grading scale used to record interim and final grades.  

Grading Scale 

4.0 = 94-100 Excellent 

3.5 = 89-93  
3.0 = 84-88 Superior 
2.5 = 78-83  
2.0 = 72-77 Average 
1.5 = 66-71  
1.0   = 60-65 Below Average 
0.5 = 55-59  
.0 = 0-54 Not Passing  

 

Coursework  Point Value 

Participation and Attendance 40 
Chapter Connections 70 
Communication Analysis 80 
Cultural Value Project 30 
Communication in the Media Project 30 
Career Project 50 
Collaborative Project and Presentation 50 
Tests 150 
Total Points available:  500 

 

Absenteeism/Missed/Late Work Policy 

You are expected to attend class. Missing more than three classes will result in a lower course 

grade. If you are absent on the day of a test you may not make it up unless you contact me 

BEFORE missing the class via phone or email. Papers/projects are due the day noted in the 

syllabus. I realize extenuating circumstances affect everyone’s lives, so please see me if you 

know you are going to miss class or be unable to turn a project in on time. Extensions are only 

granted if warranted and are decided on a case-by-case basis. If granted an extension, points 

will be deducted from the overall grade.  

 

College Academic Honesty Policy 

Academic honesty is expected of all students. It is the ethical behavior that includes producing 

your own work and not representing others’ work as your own, either by plagiarism, by cheating, 

or by helping others to do so. 

 

Plagiarism is the failure to give credit for the use of material from outside sources. Plagiarism 

includes but is not limited to: Using data, quotations, or paraphrases from other sources without 

adequate documentation; submitting others’ work as your own, and, exhibiting other behaviors 

generally considered unethical. For each written assignment (papers and presentation), I utilize 

a plagiarism detection service. If you are caught plagiarizing, you will receive a zero for the 

assignment. If you are caught more than once, you may fail the course. I take this very 

seriously, and encourage you to err on the side of caution and cite your sources! If you ever 

have questions, please ASK.  A good rule of thumb: If you didn’t write it, cite it. 
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Associate Degree Outcomes   

The Board of Trustees has determined that all JCC graduates should develop or enhance 

certain essential skills while enrolled in the college. Several of these Associate Degree 

Outcomes are addressed in this class. Each is explained below. Particular skills or attitudes will 

be measured through large and small group discussions, your presentations, chapter 

connections, and tests. The Associate Degree Outcomes for COM 240 include: 

 

ADO #2: Speak clearly, concisely, and intelligibly 

ADO #9: Work productively with others, recognizing individual contributions to group success 

ADO #10: Understand and respect the diversity and interdependence of the world’s peoples and 

cultures 

 

Student Services 

Tutors (plus additional services for academic success) can be accessed by calling or by 

stopping by the Center for Student Success in Room 206. Students requiring special assistance 

(including those affected by the Americans with Disabilities Act) should contact the Center for 

Student Success. This is the first step in acquiring the appropriate accommodations to facilitate 

your learning.  

 

Please let me know what I can do to help you in your learning or comfort. 

 

Course Calendar (subject to change) 

Date/Week Content Covered Readings Due Assignments Due Quizzes/Tests 

Week 1  
 

-Course Intro /Syllabus 
-Getting to Know You… 
-Intro to JetNet  
  

None 
 
 

None None 

Week 2 
 

Foundations of 
Interpersonal 
Communication 

Interpersonal 
Messages  
Ch. 1  

 

   

Week 3 
 

Culture and 
Interpersonal 
Communication 

Interpersonal 
Messages  
Ch. 2 

 

  

Week 4 
 

Perception of Self and 
Others  

Interpersonal 
Messages  
Ch. 3 

 

Cultural Value 
Presentation  

 

Week 5  
 

Listening in 
Interpersonal 
Communication 

Interpersonal 
Messages  
Ch. 4 

 

 Review for 
Test #1 

Week 6 
 

Herman Melville’s 
Bartleby the Scrivener 
case study;  
Test #1 

Bartleby the 
Scrivener  

Bartleby 
reactions/analysis 
due at beginning 
of class  

Test #1 
Chapters 1-4 

Week 7 
 

Verbal Messages 
Nonverbal Messages 

Interpersonal 
Messages  
Ch. 5 & 6 
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Week 8 
 

Nonverbal messages  Communication 
in the Media 
Presentation 

Week 9 
 

Emotional & 
Conversation Messages 

Interpersonal 
Messages  
Ch. 7 & 8 

  

Week 10 
 

Film,  Cast Away   Review for 
Test #2  

Week 11 
 

Interpersonal 
Relationship Types 
Test #2  
 

Interpersonal 
Messages  
Ch. 9 & 10 

Cast Away 
reactions/analysis 
due 

Test #2 
Chapters 5-8 

Week 12 
 

Work on Collaborative 
Project  

 Career 
Presentation  

 

Week 13 
 

Interpersonal Conflict 
Management 
Work on Collaborative 
project  

Interpersonal 
Messages  

Ch. 11 

  

Week 14 
 

Presentations Small 
Groups 

 Collaborative 
Presentations  

 Review for 
Test #3 

Week 15 
 

Final Test 
 

  
 

Test #3 
Chapters 9-
11 

 


