
 

 
 
INSTRUCTIONS: TO AVOID ANY CONFUSION, copy or print off this syllabus, read carefully in its entirety. 

To be assured of success within this course students should make note of all assignments and due dates. Be sure you 

record all dates on your calendar. Students should be aware that assignments should not be attempted without first 

completing reading assignments and reviewing the PowerPoint lectures. These lectures do require PowerPoint 

reader which can be downloaded free from the Microsoft web site.  It is suggested students view lectures in slide 

format. Since some texts are animated be sure to hit the space bar before going to the next slide.  If you have 

problems viewing the lectures you may want to check your pop-up protection as it may interfere with your viewing 

of the lectures.  

 

If this is a first time attempt at an online course it is required that the Moodle tutorial be completed at: Moodle 

Tutorial. Claiming difficulty uploading assignments does not excuse late submission or avoid late submission 

penalties.  Assignments must be in either a document (.doc); rich text (.rtf) or Adobe (.pdf) format. All other formats 

will be rejected. All written essay assignments must be submitted in an APA format for full credit. A link to APA 

format is provided within the course. 

 
Course Description:  

This course will provide the student with an overview of the health care field. Information that is covered serves as a 

solid foundation for all students in health sciences or health occupations regardless of the particular health care 

profession they are interested in pursuing.  Topics include: careers in health care, legal and ethical responsibilities, 

professionalism, interactions between and reactions of patients in normal and altered states, patient and personal 

safety, and cultural diversity.  Students are encouraged but not required to obtain Basic Cardiac Life Support 

(BCLS)/CPR for the Healthcare Provider certification and First Aid. There is no credit or extra credit given in 

HOC-130 for students obtaining such certification/s per the registrar’s office.   Please note: JCC allied health 

programs require BCLS for the Health Care Provider certification to meet clinical eligibility requirements.  

 
Course Focus:  

This course goals and objectives incorporate specific Associate Degree Outcome (ADOs) established by the JCC 

Board of Trustees, administration and faculty.  These goals are in concert with four-year colleges and universities, 

and reflect input from the professional communities we serve. ADOs guarantee students achieve goals necessary for 

graduation credit, transferability and professional skills needed in many certification programs.  

 

Associate Degree Outcome 2: The ability to comprehend and use information including written and oral forms.  

Associate Degree Outcome 10: Understand and respect the diversity and interdependence of the world’s people and 

cultures. 

Discipline based Outcomes #1,the ability to learn and practice occupational skills  

Discipline based Outcomes #2, possess occupational skills  

Discipline based Outcomes #3 express occupational attitudes  

 

Professor: Lynne Schreiber, MS., RT(R), RDMS, FSDMS    

E-mail: E-mail via Moodle Course or lynne_schreiber@jcmi.edu  

FAX 954.495.8328  

Students should expect a response to emails within 48 business hours or sooner. Students should not expect 

responses during weekends or holidays.  

Students wishing to experience success within this online course should expect to participate 3 hours per week as in 

a traditional course and 4-6 hours/week for reviewing lecture materials and completing assignments. This course is 

somewhat self-paced, however, students should pay close attention to deadlines for quizzes, and assignments. 

Course deadlines are posted and executed in Eastern Time Zone only. Students should not assume this will be a 

simplistic course or that it does not require significant work by the student. There are 9 modules, some modules ( 5 

& 7) require more time than others but students should plan at minimum of one week per module. Discussion 

forums will remain accessible throughout the course for students to review. Student contributions for credit purposes 

will be accepted for only 2 weeks following the initial posting unless otherwise stated.  



 

Thanksgiving Break: November 27 - December 1 

 

Textbooks can be ordered online via the JC bookstore at: JC Bookstore 

Required Text: Introduction to Health Science Technology, 2nd Edition by Louise Simmers; Delmar Publishers 

ISBN-10: 1-4180-2122-9 

 

3 Interim reports are required by the state and JC administration of each instructor each semester. These reports are 

provided in an effort to assist students in success within each course. A “V” validates the student’s participation and 

currency within the course, an “H” indicates the student may require some assistance. Following an “H” notation a 

call offering assistance will be made by Student Services. A “Q” indicates the instructor believes the student has 

dropped the course. Any student with less than a 75% participation at the time of grade issue will be given an “H”.  

Any student with less than a 50% participation at the time of grade issues will be dropped via “Q” notification.  

Students receiving a “Q” will not be provided re-admission status within the course!  

HQV Reporting dates: TBA 

 

 Module 1 Health Care Systems Past, Present and Future  
OBJECTIVES:  
After completion of module 1 the student should be able to do the following:  

 

1. Differentiate between causes of illness and early misunderstanding of the causes of illness.  
2. Differentiate historical and modern day treatments of illness.  

3. Identify a minimum of 10 major events regarding the evolution of health care.  

4. Compare and contrast a minimum of 8 private health care facilities.  
5. Analyze and describe services provide by a minimum of 3 government agencies.  

6. Analyze and describe services provide by a minimum of 3 volunteer not for profit agencies.  

7. Compare and contrast varied health insurance plans  
8. Explain the purpose of organizational structure of health care facilities  

9. Identify and describe a minimum of 5 trends affecting health care of today.  

 
Assignments:  

1). Review Avoiding Chaos in Cyberspace, Guidelines for Virtual Learning; a link to this document is in your 

announcements. It can also be located within Course Materials.  

2) Introduce yourself within the discussion forum for introductions. It is a nice addition if you can include your 

picture.  

3) Review other student's introduction. Learn something about two other class participants and make a connection 

with them. 

4) Read Chapter 1 & 2; Review Module 1 Lecture & complete assignments within Module 1  

 Begin by researching 3 health careers you are interested or have been interested in pursuing by utilizing the 

criteria outlined in Module 1.  A total of 5 careers will be required for your paper. 

 Begin writing a paper that includes the pros and cons, educational requirements, certifications/registries, 

employment outlook & compensations, professional societies, etc. for a minimum of three health 

professions you are considering.  

 Include your references and universal resource locator (URL) (internet web address) for your paper on a 

reference page. Wikipedia is not an acceptable resource nor are any encyclopedia. 

 Do NOT submit your paper at this time. Next week you will be adding two more careers to this research 

assignment.  

5) Complete Quiz 1 available from Sept. 16-23, 2013 

6) OPTIONAL: Syllabus Quiz: Sept. 16-23 Extra Credit 

 

 

   Module 2 Introduction to Health Careers 
OBJECTIVES:  

http://www.jackson.bkstr.com/


After completing Module 2 the student should be able to:  

1. Compare and contrast a minimum of 5 health careers.  
2. Compare and contrast educational requirements for AAS, BS and Masters level degrees.  

3. Explain certifications, board exams, registries, and/or licensure for each career  

4. Investigate a minimum of 5 health career of interest, determine its educational requirements, the closest geographical institute offering the 

program and employment opportunities.  

5. Interpret at minimum 10 abbreviations used to identify health occupations.  

6. Able to identify and locate information of the professional organization representing you career choice.  

 
Assignments:  

1) Read chapter 3  

2) Review Module 2 lecture  

3) Complete the assignments at the end of Module 2  

 If you have not already done so, via the internet locate a professional organization/association for each 

career discussed.   Include them within your paper. Students should be able to distinguish career clusters. 

o Professional organizations are made up of members of a specific profession, e.g., National League 

of Nursing, American Society of Radiologic Technologist, Society of Diagnostic Medical 

Sonography. Such organizations set standards for the profession they represent. 

 Include these URLs (universal resource locator or web site) in your career investigation paper.  

 Investigate two additional careers (for a total of 5 careers) you might not have been aware of and wish to 

learn more about.  

 Add them to your list and include all required information as in the previous 3 professions. 

 Discuss the pros and cons of each profession.  This should include compensations, benefits, environments, 

educational requirements, credentialing, employment outlook, etc.  

 Create a priority list, What profession are you most likely to pursue?  

 Include your plans for pursuing this choice.  

 What career are you least likely to pursue?  

 Points are removed for spelling and grammatical errors & lacking in APA format. 

 Submit your completed paper under “assignments”; “Career Investigation”.  Due Oct. 28, 2013 

Only those assignments which include a total of 5 health careers and include all the above will be eligible for full 

credit.  

4) Post URLs within discussion for professional health &/or certifications/accreditation organizations. 

5)  Participate with discussion forum 

6) Complete Quiz 2 available Sept. 23-30, 2013. 

 

 Module 3: Personal Characteristics & Qualities of the Health Care Worker  
OBJECTIVES:  

After the completion of Module 3 the student should be able to:  
1. Explain how life styles, personal habits, and professional appearance contribute to good health.  

2. Explain in detail professional/personal standards of an acceptable health care worker.  
3. Create a characteristic profile of a health care worker that alludes to a minimum of 10 personal/professional traits &/or attitudes of the health 

care worker. A questions form to assist in developing one’s personal profile is available within course documents.  

4. Describe/define therapeutic communications.  
5. Discuss influences that have impacted and influenced their current beliefs.  

6. Use Negative Discoveries As Steps To Build New Positive Traits.  

7. Discuss the four channels of communications.  
8. Discuss and apply knowledge to avoid roadblocks to communications.  

9. Demonstrate and put into practice good listening skills.  

10. Demonstrate acceptable health care interviewing techniques.  
11.  Differentiate between positive and negative stressors by identifying the emotional response. 

 
Assignments:  

1)  Read chapter 4  

2)  Review Module 3 Lecture  

3)  Self-reflection is a good way to assess one’s ability to succeed within a health career. Complete the personal 

profile form including positive and negative strengths, characteristics that you perceive about yourself. Include those 

characteristics which you feel might assist you in a positive way as a health care worker. Explain how you currently 

demonstrate these qualities. Submit the completed form under assignments “personal profile”. FYI: Personal 

strengths often are a result of life experiences, educational experiences, travel etc.; e.g., European travel, death of a 

sibling or parent. Personal characteristics are typically personality traits, e.g., good time management. A link to the 

personal profile is located within the front page of the introduction for Module 3.  Due Oct. 05, 2013 .  



4) Contribute to the discussion regarding channels of communication, roadblocks to communication, listening skills 

and patient interview techniques.  

5)  Prior to the end of the course review and be prepared to comment on one of the following movies: The Doctor 

starring William Hurt-, John Q starring Denzel Washington, Michael Moore’s Sicko, Who’s Life is it Anyway with 

Richard Dryfuss or Patch Adams starring Robin Williams. This assignment will require students to either borrow 

from a library or rent the video/DVD. Be prepared to discuss at least one of the movies and its messages. 

Contributions to this discussion are required as part of the participation grade and will be available later within the 

semester. 

6)  Complete Quiz 3 available Sept. 30-Oct. 7, 2013. 

 

 Module 4: Laws and Ethics of Health Care  
OBJECTIVES:  

After completion of Module 4 the student should be able to:  

1. Discuss one example of a situation that could result in legal ramifications for each of the following; malpractice, negligence, assault & battery, 

invasion or privacy & confidentiality including HIPAA laws; false imprisonment, abuse & defamation.  

2. Describe how contract laws affect the health care worker.  
3.  Define privileged communications and explain how they apply to the health care environment. 

4. Discuss individuals and principles forming the basis for medical ethics including regulations that apply to health care records. 

5.  Define HIPAA and explain how it provides confidentiality for health care information. 
6. Discuss the basic principles of morality.  

7. Discuss patient rights & rights of the health care worker.  

8. Differentiate between varied advance directives.  

 
Assignments:  

1) Read Chapter 5  

2) Review Module 4 Lecture  

3) Write and upload to assignments titled “Ethics’ an essay introducing a medical ethical dilemma of your choice 

(excluding abortion). Include in your essay the following:  

a. Describe/define an ethical dilemma that you are interested in, excluding abortion, or have concerns 

about as an individual and/or as a future health care worker. 

b. Provide meta-ethical solutions to the dilemma as defined within the lecture.  

c. Provide normative solutions to the dilemma as defined within the lecture.  

If you are having difficulty understanding these please visit some of the web sites listed.  

d. Be sure to examine the issue from multiple perspectives; it is important that you include those that you 

may disagree with as well as your own conclusion.  

i. This will determine the length of your paper.  

ii. *Include standards published by relevant professional organizations.  

iii. Conclude with the solution you feel would be the most principled. You must present rational 

for your conclusion within your discussion.  

 All components must be included for full credit to be awarded.  

 The quality of thesis will also be considered when grading.  

 Points are removed for spelling and grammatical errors.  

 A list of references and or resources must be included separate from the discussion.  

 Due Nov. 11, 2013. 

4)  Participate with discussion forum 

5) Complete Quiz 4 available Oct. 07- 13, 2013. 

 

 Module 5: Personal & Professional Safety  

 
1) Infection control  

2) Universal precautions  

3) Sterile ser-up  

4) Safety  



 Personal  

 Environmental  

 
OBJECTIVES:  

At the completion of Module 5 the student should be able to: 

1. Identify & describe 5 classifications of microorganisms  

2. Discuss the 6 components for the transmission of pathogens.  
3. Differentiate between antisepsis, disinfection, and sterilization  

4. Demonstrate the practices of universal precautions  

5. Demonstrate the appropriate techniques for donning sterile gloves, gowns, masks, etc.  
6. Demonstrate techniques for opening a sterile package without contamination.  

7. Demonstrate appropriate techniques for transferring & transporting patients via wheelchair, stretcher, with and without ancillary medical 

equipment as O2, IVs, catheters, etc.  
8. Discuss the importance and principles of good body mechanics.  

9. Discuss principles for keeping the health care environments safe for both the patient and the health care worker.  

10. List the 4 main classes of fire extinguishers 

 
Assignments:  

1)  Read chapters; 12 & 13 Review Module 5 lecture Practice lifting and moving correctly, be sure to practice good 

body mechanics. 

2)  Participate with discussion forum 

3) Complete Quiz 5 available Oct. 14-21, 2013. 

 

  Module 6: Vital Signs  
OBJECTIVES:  

At the completion of Module 6 the student should be able to:  

1. List and discuss the 4 main vital signs  
2.  Convert Fahrenheit to Celsius or vice versa 

3. Read and record clinical, rectal, axillary, aural, and automatic thermometer to the nearest two-tenths of a degree.  

4. Measure and record radial pulse to accuracy within 2 beats per minute.  
5. Count and record respirations to accuracy within + 1 respiration per minute.  

6. Measure and record blood pressure to an accuracy within + mm of mercury.  

A) Medical math  

B) Measuring and recording of vital signs  

1. Temperature  
2. Pulse  

3. Respirations  

4. Blood pressure  
5. Intake and output  

6. O2 administration  

 
Assignments:  

1)  Read chapter14 & 18  

2)  Review Module 6 lecture  

3)  Participate with discussion forum 

4)  Complete Quiz 6 available Oct.21-28, 2013. 

 

 Module 7: First Aid  
OBJECTIVES:  
At the completion of Module 7 the student should be able to:  

1. Successfully pass assessment in writing and demonstration for Basic Cardiac Life Support/CPR for Health Professionals (includes adults, 

children and infants). Students will receive extra credit for submission of an approved Basic CPR or BCLS level completion card from either the 
American Heart Association or American Heart Association to pass Module 7.  

2. Describe and discuss first aid principles for:  

Poisoning  
Burns  

Heat exposure  

Cold exposure  
Bleeding & wound care  



Shock 

Bone and joint injury  
Specific injuries to the eyes, head, nose, ears, chest, abdomen, and genital organs.  

Sudden illness including heart attach, stroke, fainting, convulsions, and diabetic reactions 

  

Assignments:  

1)  Read Chapter 15 Review Module 7 lecture 

2)  Participate with discussion forum 

3)  Complete Quiz 7 available Nov. 04-11, 2013. 

 

 

 Module 8: Psychology & the Health Care Worker  
OBJECTIVES:  

At the completion of Module 8 the student should be able to:  

1.  Differentiate culture, ethnicity and race. 
2.  Identify major ethnic groups within the USA. 

3.  Explain and provide examples of acculturation within the USA. 

4.  Explain barriers to effective communication as a result of bias, prejudice, or stereotyping. 
5. Describe mechanisms to avoid bias, prejudice and/or stereotyping. 

6.  Identify means in which language, personal space, touching, eye contact and non-verbal gestures are impacted by culture. 

7.  Compare and contrast diverse health beliefs of diverse ethnic groups. 
8.  Develop methods health care providers can exhibit respect for individual’s religious beliefs and show respect for cultural diversity.  

9. Identify a minimum of two physical, mental, emotional, and social developments that take place throughout the seven major life stages.  

10. Discuss and explain Maslow’s Hierachy of Needs  
11. Explain the causes and treatments of substance abuse and eating disorders  

12. List warning signs of suicide and identify methodologies utilized to prevent suicide.  

13. Compare and contrast life stages and the impact on an individual’s needs.  
14. Discuss the 5 stages of grieving and the impact a health care worker may have in each stage.  

15. Explain, discuss, and differentiate defense mechanisms of rationalization, projection, displacement, compensation, daydreaming, repression, 

suppression, denial and withdrawal.  
16. Discuss & differentiate myths and facts of aging.  

17. Identify a minimum of two physical changes resulting in aging of each body system.  

18. List & discuss five factors affecting psychological changes of the aging patient.  
19. Recognize causation and effects of confusion, disorientation, and dementia.  

20. Discuss the importance of respecting cultural and religious diversity.  
 Life stages  

 Death & Dying  

 Human needs  
 Effective communications  

 Cultural diversity  

 Geriatric care  

 
Assignments:  

1)  Read Chapters: 8, 10, & 11  

2)  Complete Cultural Diversity Assignment due Nov. 18, 2013 

3)  Complete Quiz 8 Available Nov. 11-18, 2013.  

 

 

 Module 9 Computers in Health Care  
OBJECTIVES:  

At the completion of Module 9 the student should be able to:  
1. Identify the three major components of a computer system.  

2. Compare and contrast computer capabilities and limitations.  

3. Describe computer applications currently being used in today’s health care computer systems.  
4. Search the internet for information on specific health care careers, professional organizations and medical information.  

 

Assignments:  

1)  Read Chapter 17 

2)  Complete Quiz 9 Available Nov.18-25, 2013.  

3)   Complete Final exam Available Dec. 02-07, 2013. This is a comprehensive exam over all modules, can be 

accessed only once and has a 120 minute time limit. There are approximately 125-150 questions. Re-setting of the 

exam results in an automatic 20% reduction of points earned on the final exam.  

 



Facilitator's Responsibilities:  

The facilitator's responsibilities include facilitate learning by providing and explaining the necessary materials for 

each student to understand assignments, develop course goals, objectives, and performance objectives to a near 

mastery level. Knowledge gained from this course should aid students in clinical experiences as required of an allied 

health or nursing professional. 

 

Student Responsibilities:  

Students are expected to be prepared for each module and to participate with corresponding discussions. It is 

presumed by the facilitator that assignments, including reading, will be completed on time and prior to lecture 

material on subjects being presented; such preparations allows the student the best learning opportunities to 

understand material presented and pose questions in areas requiring clarity. Reading assignments do not replace 

lecture content nor do the lectures replace or eliminate the need to complete reading assignments. All papers require 

multiple references/resources for full credit. Wikipedia is not considered an acceptable reference. Actual resources 

must be listed not just a web site address.  

 

There are 9 modules to be completed. Modules 5 and 7 have two parts and are quite long. Quizzes (excluding extra 

credit quizzes) are posted for 7 days and may be taken twice in an effort to receive 100%. Answers are revealed 

once a quiz closes. Quizzes will NOT be reset after expiration of the due date due to answers being revealed. 

Students should be aware that quizzes close at 11:55 pm Eastern Standard Time.  Quizzes submitted after 11:55 pm 

on the due date; Moodle will not record any answers. Late submission of an assignment results in a 20% reduction. 

Submissions 5 business days past a due date will NOT be accepted not even for partial credit unless pre-approved 

by the instructor.  The Final Exam will be posted for minimum of 5 business days, is timed and can be accessed 

only one time. If for any reason a student request a reset of the final exam an automatic 20% deduction of points 

earned on the final exam will be deducted. Students should be sure to have a reliable Internet connection and 

sufficient time to complete the exam. Students should be cognizant of time zones so deadlines are not missed. No 

assignments, quizzes or final exams will be accepted after 11:59 pm EST Dec. 07, 2013.  

 

FORUM GRADING RUBRIC GUIDE:  

It is expected that each student will participate regularly with class discussions. Forum discussions are not posted 

indefinitely for credit. Most forums are available for credit for two weeks. Contributions are judged more on quality 

than excess quantity.  "Knowledge speaks, but wisdom listens." - Jimi Hendrix 

Reading and responding to comments of other students provides excellent learning opportunities. The following 

rubric provides an excellent guide as to class participation expectations and assessment.  

70-100% = Initial contribution provides additional information or probing question expanding discussion and is 

supported by reference/s. Reference links are provided when appropriate. 

50-69% = Initial contribution lacks new information or probing question. Opinions are not supported with 

appropriate information. Information or an article is sited but the student does not provide information as to how to 

reference it.  

30-49%  = Initial messages contributes little to the discussion and is not supported with references. Or, student’s 

response to comments of others expands or probes a little deeper into topic. 

20-29% = Student comment simply agrees to comments of others.  Student’s contribution does not stay on topic or 

simply agrees with previous comments. 

0-19% = Contribution is irrelevant. 

 

Grading Scale Points  

2 Extra credit quizzes           100 

9 Required quizzes            225   

Career Investigation & professional Organizations            100   

Personal profile                              100 

Ethics Essay             100  

Human Growth/Cultural Diversity            100 

Course participation & discussion                         125    

Final               250    

Total possible points:                        1100 

 

Grading system: Grades are calculated on 1000.00 points not total points possible which include extra credit 

opportunities. Students can calculate their grade at any time by taking their total points and dividing the total points 

possible (excluding extra credit points) at that point within the course.  i.e., total points possible is 675 and the total 

points accumulate are 515; 515/675=76% 

 

96%-100% = 4.0  

90%- 95% = 3.5  



85%- 89% = 3.0  

80%- 84% = 2.5  

75%- 79% = 2.0  

70%- 74% = 1.5  

65%- 69% = 1.0  

 

"Students requiring special assistance (including those affected by the Americans with Disabilities Act) should 

contact the Center for Student Success. This is the first step in acquiring the appropriate accommodations to 

facilitate your learning."  

 

Academic Honesty Policy  

Academic honesty is expected of all students at all times. It is the ethical behavior that includes producing their 

own work and not representing others' work as their own, either by plagiarism, by cheating, or by helping others to 

do so. Cutting and pasting from the internet is plagiarism unless appropriate grammar rules have been applied 

correctly. 

Plagiarism is the failure to give credit for the use of material from outside sources. Plagiarism includes but is not 

limited to:  

Using data, quotations, or paraphrases from other sources without adequate documentation  

Submitting others’ work as your own  

Exhibiting other behaviors generally considered unethical   

Cheating means obtaining answers/material from an outside source without authorization. Cheating includes, but not 

limited to:  

 Plagiarizing in all forms  

 Using notes/books without authorization  

 Copying  

 Submitting others’ work as your own or submitting your work for others  

Altering graded work  

 Falsifying data  

 Exhibiting other behaviors generally considered unethical  

 Falsifying internet connection difficulties; this includes requesting resetting of quizzes and/or exams.  

 Falsifying Basic Cardiac Life Support certification cards &/or vital signs forms.  

 

Collaboration  

While JCC encourages students to collaborate in study groups, work teams, and with lab partners, each student 

should take responsibility for accurately representing his/her own contribution.  

Consequences/Procedures  

Faculty members who suspect a student of academic dishonesty may penalize the student by taking appropriate 

action up to and including assigning a failing grade for the paper, project, report, exam, or the course itself. 

Instructors should document instances of academic dishonesty in writing to the Dean of Faculty.  

Student Appeal Process  

In the event of a dispute, both students and faculty should follow the Conflict Resolution Policy. This policy is 

presented in Student Rights and Responsibilities (Student Handbook)and the Master Agreement.  

Conflict Resolution Policy  

Step #1 Student meets with the instructor to discuss the conflict and establish a clear understanding of each others 

concerns. A third party may be requested by either party to participate in this informal meeting in order to resolve 

the conflict. The third party may be, but is not limited to:  

 Another student  

 Another instructor  

 An administrator  

 The department chairperson  

Step #2 If the conflict is not resolved in Step #1, the student then meets with the Dean of Student Development to 

discuss the results of the prior meeting. If a third person was NOT present, the Dean of Student Development will 

initiate a second meeting between the student and the instructor with a designated third party to facilitate the 

discussion.  

Step #3 If step #2 does not result in resolution, the student then submits a written statement of the conflict to the 

Dean of Faculty. The statement should also include a description of the informal meeting(s). Refer to Article III, U, 

1. of the Master Agreement. 


