
 

Interpersonal Communication 

240.71 

Winter 2020 

 

Number of Credits: 3 

Days Class Meets: Friday 

Meeting Times: 8:30-11:37 

Location: Room 131 

Instructor: T.Hindes 

Office: none 

Contact Phone: 265-5515 office 

Contact Email: hindestamaras@jccmi.edu 

Office Hours: None 

Online:   JetNet class page

 

 

Course Description 

Students will learn to improve communication in one-on-one, small group and on-line situations. In this course, 

students will examine basic verbal and non-verbal elements affecting communication between individuals in 

family, peer group, and work contexts. Specific units of discussion include intrapersonal perspective, conflict 

resolution, self-disclosure, message generation, intercultural messages and non-verbal communication. . 

Prerequisite(s) 

Eng 085 and Eng 090 

Course Goals and Objectives 
The course goals and objectives incorporate specific General Education Outcomes (GEOs) established by the 

Jackson Community College Board of Trustees, administration, and faculty. These goals are in concert with four-

year colleges and universities and reflect input from the professional communities we serve. GEOs guarantee 
students achieve goals necessary for graduation credit, transferability, and professional skills needed in many 

certification programs.  

 

By the end of the course the student should be able to: 

1. Identify and process current scholarship in Interpersonal Communication. 

2. Be familiar with current scholars in the field of Interpersonal Communication. 

3. Research an interpersonal concept of their choice and present to class. 

4. Understand the communicative process and its role in society. 

 

Textbook 

• DeVito, J. A. (2014). Interpersonal Messages (3rd Ed.). NY: Pearson Education, Inc.  
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Text Book Zero! This text is available in a digital format. Please see the links posted on our class Jet Net 

site. This text is available to rent or purchase in digital format through the JC Bookstore. 

Extras 
You will need a journal for this class, which can be the notebook you use to take notes in class.  

Grading Procedure 

Course Assignments & Evaluation       

● Attendance/participation – 10 points per day  - 10% 
● Quizzes –  10 points each  - lowest 1 will be dropped – 10%  
● Mid-Term 10% 
● Final  10% 
● Family Culture Project – 15% 
● Group Project – 15% 
● Journal- 10% 

• Activities  10%  

• On-line discussion- 10%  

 

Grading Scale:  

94-100% - 4.0 

89- 93% - 3.5 

84- 88% - 3.0 

78- 83% - 2.5 

72- 77% - 2.0 

66- 71% 1.5 

60 - 65% 1.0 

55- 59% 0.5 

                                                                                                                    54% and below – 0.0 

Assignments:  Assignments revolve around weekly discussions, in-class assignments and on-line activities. Since 

much of our classroom time will focus on our weekly readings, we will all benefit most by being prepared.  Please 

read the assigned chapters before coming to class. 

Attendance/Participation: Attendance will be taken during every class. 10 points will be given for being in class on 

time, ready to participate and staying for the entire class period. If you are not in class and prepared to begin – you 

lose 1 point. You will lose an additional point for every 15 minutes you are late. You will also lose points for 

behavioral disruptions (talking, bullying), sleeping, texting, Facebook use while you are supposed to be 

participating. Class begins at 8:30 –if you are not here when I start attendance - 9 points; at 8:45 - 8 points; 9:00 - 7 

points. Points will also be deducted for leaving early.  
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Quizzes: These will be over readings, in class and on-line discussions. These will be given throughout the semester 

to make sure you are 1) understanding the material and 2) doing the assignments. Quizzes are done on-line. They 

consist of 10-15 questions completed in a timed 20 minute session. There is only 1 attempt.  I will drop the lowest 

quiz score. Some quizzes will be over class work and will be assigned during class.  There are no make-ups if you 

forget to take the quiz - it is a zero. Do NOT ask for an extension.  

Mid-Term – this will encompass the work of first half of the semester. This will be done on-line, in two sections, 

timed at 60 minutes each. There is a deadline and once started, you must complete each section – you cannot stop 

and come back. Each section may be completed at separate times. This is a combination of multiple choice and 

short answer.  There are no make-ups. Do NOT ask for an extension.  

Final – this will encompass the work of the second half of the semester. This will be done on-line, in two sections, 

timed at 60 minutes each. There is a deadline and once started, you must complete each section – you cannot stop 

and come back. Each section may be completed at separate times. This is a combination of multiple choice and 

short answer. There are no make-ups. Do NOT ask for an extension.  

Family Culture Project – This will be a presentation of your family’s culture, traditions, values, beliefs and how they 

have shaped your life. Part of the grade will be presentation skills and part will be on research. See specific hand-

out on this. Family Culture Project. The paper is worth 75 points and the presentation is worth 100 points. The 

paper is due when you present – NO LATE PAPERS. You may turn this in early.  

Group Project – This is the development and implementation of a small group project. The grade will reflect 

development and implementation of project along with a report on the outcome. The group will determine their 

own grading rubric for 25% of the grade. 25% of the grade will be the written report which will include typed notes 

of meetings; the group rubric; report of project start to finish; attendance; finances; and other pertinent 

information. 25% of the grade will be the group presentation; See handout on Group Project details. Final grading 

of this will be at the discretion of the instructor under special circumstances. (Example: someone who is 

deliberately left out will be graded differently).  

Activities: This class will be busy doing projects in class. You will earn points based on your participation and 

completion of these activities.  

Journal – This will be something you write in weekly – I will be giving you journal prompts. But it should include – 

word of the day; a weekly reflection of what you learned in class and written journal assignments and conversation 

starters. See handout on Journal expectations.   

On-line discussions: Discussion topics will be posted on-line. You must respond to each question by Sunday at 

11:59pm. Beginning at 12:01 am on Monday – you will respond to 2 of your classmates responses to be completed 

by Thursday at 11:59pm for credit. You will be making 3 entries per forum question.  Your initial response must be 

a complete thought – consisting of at least 7 sentences with good grammar, no spelling/typo errors. You need to 
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cite a source to support your answer – this can be from the book, or other sources unless otherwise stated.  

Responses to others must be well thought out, no attacking others, good grammar, no spelling/typo errors. At 

least 5 sentences, which support or refute the initial response. A rubric will be given.  

 

Academic Honesty Policy Expectations 

Academic Honesty is defined as ethical behavior that includes student production of their own work and 

not representing others' work as their own, by cheating or by helping others to do so.  

Plagiarism is defined as the failure to give credit for the use of material from outside sources. 

Plagiarism includes but is not limited to:  

• Submitting other's work as your own 

• Using data, illustrations, pictures, quotations, or paraphrases from other sources without 

adequate documentation 

• Reusing significant, identical or nearly identical portions of one’s own prior work without 

acknowledging that one is doing so or without citing this original work (self-plagiarism)  

Cheating is defined as obtaining answers/material from an outside source without authorization. 

Cheating includes, but is not limited to:  

• Plagiarizing in any form 

• Using notes/books/electronic material without authorization 

• Copying 

• Submitting others' work as your own or submitting your work for others 

• Altering graded work 

• Falsifying data 

• Exhibiting other behaviors generally considered unethical 

• Allowing your work to be submitted by others 

Expectations 

 

Classroom Courtesy: Please treat me and your fellow students with common courtesy and respect. This is a 

workshop environment so opinions will be freely exchanged and conversation will be on-going, but when I or 

someone else is addressing the class, please give that person your attention. You do not have to agree with them, 

but you do have to respect them and allow them to speak as is protected by the First Amendment of the U.S. 

Constitution. If you continually talk or disrupt and impede the learning of others you will be asked to leave for the 

day and it will count as an absence. If talking or other disruptive behavior continues to be a problem, you will be 

dropped from the class. Please be mindful of the effect your words have on your fellow classmates. Any statement, 
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joke or gesture that disrespects, offends, or denigrates another on the basis of gender, race, religion, sexual 

preference, age or ability will not be tolerated.  

 

Papers must be typed, unless it is an in class activity and stapled. I will not accept loose papers, papers that are 

folded over or could otherwise easily come apart.  

If your name is not on an assignment, it will automatically be thrown out and you will receive a zero for not turning 

in the assignment. Make sure your name is on everything! 

 Any paper that is NOT typed will receive a zero - there are no do overs. Please present your work as your best 

effort when turning it in for a grade.  

 

Cell Phones/computers: Turn them off. If your friends/family need to get a hold of you while you are in class, give 

them the number to the building office (265-5515) and a staff member will deliver the message to you. If I find you 

texting/using your computer to do things other than take notes, I will lower your FINAL grade by up to 10 %. 

Don’t DO IT!. I know this sounds harsh, but in the workforce, you can and will lose your job. Now is the time to 

practice job skills. 

 

I tend to cover a lot of material quickly – I do not have a problem with you recording my classes, but as a common 

courtesy, please let me know what you’re doing.      

 

Threats, bullying and disruptions from anyone will NOT be tolerated and will lead to your immediate dismissal 

from the class. Please note student guidelines in the handbook regarding this issue.  

 

Attendance: This class is designed as a workshop. Your attendance is necessary for your success as well as for 

others. All paperwork to be signed will be done at the end of the class. I will not sign unemployment or other forms 

unless you have been in class for the full time so please don’t ask. Just a reminder - if you’re absent – no matter 

the reason – assignments must be turned in and no make ups. You may drop them off early in the office.  

I subscribe to the OTIF policy – On Time and In Full. To be in attendance, you must be in your seat when class starts 

and remain until the end of class. If you arrive late or leave early you lose your points. If you leave class excessively, 

more than once or are gone for an excessive amount of time, or you fall asleep, you will lose points. There are no 

make ups. You must be in class on the day presentations are due Attendance is 10 percent of your grade.  
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Missing class, arriving late or leaving early: If you miss class, it is up to you to get notes from a classmate.  There 

are NO excused absences – this includes appointments with doctors, meetings, romantic dinners, and hangovers. 

Plan such events around your class schedule. In the event you must be absent from class and an assignment is 

due it is your responsibility to find a way to submit that assignment to me on time. It is not fair to other 

members of the class for you to have additional time to complete your work. There are some exceptions to this – 

but very few and at my discretion. This class runs for just over 3 hours – yes we will stay until the very end. . 

Papers/projects can be turned in early to the office. I do NOT accept papers through e-mail. Please don’t ask me.  

 

Food and Drink – There is NO eating in class –Please be careful with drinks and clean up after yourself.  

 

Presentations: There are several of these throughout the semester. Treat these as professional days. That means 

you dress in business casual, no hats, no gum. Think of the situation in which you might be presenting. There are a 

couple of speeches that do not require this. Business casual, for this class – collared shirt, nice jeans or khakis; 

women you may wear a blouse and skirt if you choose. There are no make ups for the speeches.  

 

Other sections of this class may have other standards, assignments, etc. Please respect all instructors and the way 

they choose to conduct their classes.  

Withdraw deadline for this semester is typically 1 week after classes begin. Please check the academic calendar 

on-line for specific date.  If you do not wish to complete the class and receive a grade, because you are not happy 

with your grade or for any other reason, you must withdraw by this date. Students who stop attending class 

without completing a withdrawal form will receive a grade of E. It is the responsibility of the student to withdraw 

from the course to avoid receiving an E grade. 

Your participation and attendance are expected in each class session. I expect you to speak up, ask questions 

about what you don’t understand, ask questions about homework problems you didn’t understand, answer my 

questions, and to express your ideas. It will be your job to teach me your name and who you are (activity points). 

You may have four teachers names to learn, I have up to 100 students. Plan ahead. Don’t tell me that you couldn’t 

get your paper to print or that your printer didn’t work. Come to school early and print them. Don’t wait until the 

last minute to do your quiz and then complain you ran out of time. You failure to plan is not my problem. I expect 

you to meet deadlines with quality work.  
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Extra credit: There is none. Please don’t ask. If you are unable to get the grade you want by doing the assigned 

work, then piling on extra work isn’t going to help. I drop the lowest quiz score and the lowest activities score.  

 

 

Course Management 

This is a 3 hour class with 3-9 hours of outside work.  

Makeup Policy 

There are no makeups. Deadlines are to be met.  

Help 

It is important to contact a Center for Student Success professional prior to the start of the semester 

in order to receive accommodations in a timely manner. While we will make every effort to 

coordinate accommodations in a timely manner, failure to self-identify prior to the start of the 

semester may delay notification to instructors and timeliness of acquiring accommodations. 

Accommodations do not automatically carry over to the next semester. 

Center for Student Success Website 

Linda Jacobs is available at the Lenawee Center in the Main Office, you may contact her for 

additional help.  

Calendar 

This is subject to change – depending on weather, student enrollment and situations outside of the 

control of the College and/or the instructor. See JetNet for additional notes and homework changes. 

Other work may be assigned – this is a general template of material to be covered.   

 

WEEK # DATE TOPIC HOMEWORK 

1 1/17 

Introduction to class – Chapter 1; 

Foundations of Interpersonal 

Communication 

Quiz Chapter 1, Read chapter 2 

Forums 1 and 2 

2 1/24 

Ice Breaker speech;  Chapter 2 

discussion; Culture and Interpersonal 

Communication 

Quiz on Chapter 2 and forums 

https://www.jccmi.edu/center-for-student-success/accommodations-for-students-with-disabilities/
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WEEK # DATE TOPIC HOMEWORK 

3 1/31 NO Class  

4 2/7 
Chapter 3 Perception of Self and 

Others; Elevator Pitch demo 
quiz on chapter 3 and forums 

6 2/14 

Chapter 4 discussion Listening in 

Interpersonal Communication; 

Elevator Pitches 

quiz on chapter 4 and forums  

7 2/21  Chapter 5 Verbal Messages Quiz on Chapter 5 and forums 

8 2/28 

Group Project Due in class 

 

Mid-term due by 2/27 at 11:59pm.; 

Forums 

9 3/6 
persuasive/argumentation  Reading 

material will be given in class  

Quiz over material will be on 

JetNet, forums 

 

10 3/20 Chapter 6 Nonverbal Messages 
Quiz over material on JetNet and 

forums 

11 3/27 Chapter 7 Emotional Messages 
Quiz over material on JetNet and 

forums 

12 4/3 
Chapter 8 Conversation 

Messages 
Quiz over material and forums 

13 4/10 
Chapter 9 Interpersonal 

Relationships  
Quiz over material and forums 

14 4/17 

CHAPTER 10 INTERPERSONAL 

RELATIONSHIP TYPES AND 

THEORIES 

QUIZ OVER MATERIAL AND 

FORUMS 

15 4/24 
Chapter 11 Interpersonal Conflict 

Management  
Quiz over material and forums 
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16 5/1 
Family Culture projects due in 

class 
Final is due 4/30 at 11:59pm 

 

Important Dates:  

 
 

Date Event 

JAN 13-May 3, 2020 FULL SEMESTER 

Jan. 13 – March 1, 2020 First 7 Week Session 

March 16 – May 3, 2020 Second 7 Week Session 

Jan 31, 2020 In-Service Day nO CLASS 

March 9-15, 2020 Mid-Semester Break – NO BREAK  

May 5, 2020 Grades Due 

Attendance Policy 

In compliance with Federal Title IV funding requirements, as well as college initiatives, instructors will 

take attendance each scheduled meeting time. Students will be automatically dropped if, within the 

first week of class, they do not attend class or do not engage in academic activity of an online class. If a 

student has not engaged in academic activity over a two-week timeframe, instructors will input a last 

date of attendance for that student, who will then be administratively withdrawn.. 

 


