
Communication Fundamentals 
COM 231.I50 
Winter 2019 
 

Number of Credits: 3 

Days Class Meets: Internet Based Learning 

Meeting Times: Internet Based Learning 

Location: Internet Based Learning 

Instructor: Paige L.R Beauchene 

 

Office: Online Instructor 

Contact Phone: LLA Office: (517) 796-8582  

Contact Email: beauchepaigel@jccmi.edu 

Office Hours: Web Conference by Appointment 

Online:  JetNet 

 

Course Description 
Students will learn the basic principles of speech communication including speech development and 
delivery, interpersonal message, non-verbal messages, and small group dynamics. The course is 
designed to prepare students to be effective communicators in a diverse global society. Student speeches 
will be evaluated for effectiveness. 

Prerequisite(s) 
ENG 085  and ENG 090 

Course Goals 
Each unit will begin with a reading assignment from the required text. In addition to the required text you 
may find several supplemental texts, videos, multimedia lectures, or PowerPoint presentations. These 
items are meant to enhance the unit and offer interesting material beyond the textbook. The articles and 
essays are from sources in the “real world” and demonstrate how the concepts in this class are used 
every day. 
 
See the Assignments Guidelines for more information.  

General Education Outcomes 
Jackson Community College’s Board of Trustees has determined that all of our graduates should develop 
or enhance a variety of important skills while enrolled in courses. The GEO (General Education Outcome) 
for this course is: 

GEO 2: Speak clearly, concisely, and intelligibly 
Students will formulate and implement effective oral communication practices within 
various contexts.  



 

Required Textbook 
● Human Communication: The Basic Course. J. A. DeVito. 14th Edition 

 

Text Book Zero! This text is available in a digital format. This text is available to rent or purchase in 
digital format through the JC Bookstore and at the links below.  

Amazon.com - 
https://www.amazon.com/Human-Communication-Course-Joseph-DeVito-ebook/dp/B01N6TDWGQ/ref=
mt_kindle?_encoding=UTF8&me= 
 
Google Books -  
https://books.google.com/books/about/Human_Communication.html?id=J-n0DQAAQBAJ 
 
We will not use Revel Educational Technology. Feel free to purchase an addition of the text without the 
access code, if available. 
 
If you are using an older edition of the text, please ask for help if you can’t find the specific information. 

Additional Resources 
● A digital camera will be needed throughout the semester for recording video presentations. 
● Quiet area to make your recordings 
● Access to Google applications - YouTube, Drive, Hangouts, Google Plus, etc. 
● Access to a reliable internet connection is needed. Attempting to complete this course on a cell 

phone, with limited data, and a slow upload capability can be frustrating and expensive.  

Grading Procedure 
Weekly participation is required. If you can’t participate in class, please contact the instructor in advance. 
Participation is essential to your success in the class. Missing online discussions with the class will have a 
serious impact on your final grade.  
 
Participation in the online section of the course is defined as actively participating in the 
asymmetrical forum discussions, scheduled live discussions, and completing assignments within 
the timeframe of each unit. Failure to do so in the first half of the course could result in being 
withdrawn from the course.  
 
If circumstances arise that, you cannot participate in the course (i.e. computer problems, travel, loss of 
internet, etc.) it is your responsibility to communicate with the instructor so that other options may be 
explored for your success in the class. 
 
Late Policy 
Communication is key to your success in this class. If you are having trouble completing an assignment 
you are required to contact the instructor in advance.  

· Late comments in Discussion Forums will not be scored.  
· Quizzes will not be accepted late.  
∙ Other late assignments, including speeches, will receive a 20% reduction in the score unless 

prior arrangements have been made.  
· All late work must be submitted within 3 days of the due date for reduced credit.   
·  

Asking for exceptions or special privileges is discouraged.  



 

Course Time Management 
Online courses may seem convenient because you can study and complete assignments in a manner 
that fits your schedule. But, online courses take just as much time, sometimes more, than a traditional 
class. 

A traditional 15-week face-to-face class would meet for three hours a week and you would be expected to 
complete 1 - 2 hours of additional work outside of the scheduled class time. This would include reading 
assignments, study time, and homework.  

Time Commitment For a 3-credit Online Class 

● 15-week Course plan on spending  9 - 12 hours a week 
● 12-week Course plan on spending 10 - 16 hours a week  
●   7-week Course plan on spending 18 - 24 hours a week 

Completing the public speaking assignments may take more time to complete.  

Attendance/Participation Policy 
In compliance with Federal Title IV funding requirements, as well as college initiatives, reporting of 
student participation in classes will occur at three designated times each semester. Instructors will assign 
one of three non-transcripted letter symbols to each student during each reporting period (see below). 
Students identified as no longer participating will be dropped or administratively withdrawn from the class, 
and students identified as needing academic assistance will be contacted. 

Participation/Progress Symbols 

● H – The student is not doing acceptable work and needs Help to be successful.  
● Q – The student has not participated and the instructor believes they have unofficially withdrawn 

(Quit). These students will be dropped/withdrawn from the class.  
● V – The instructor Verifies that the student is participating and doing acceptable work. 

 
 

Grading Scale 
 
The percentage in this course is based upon total points earned in the class.  
Total Points/Points Possible = % 
GPA GRADE RANGE 
4.0 94-100% 
3.5 89-93% 
3.0 84-88% 
2.5 78-83% 
2.0 70-77% 
1.5 66-69% 
1.0 60-65% 
0.5 55-59% 
0.0 0-54% 



Requirements for Passing the Course 
As part of the completed work in the course, students must successfully present two formal speech 
assignments and the required written components to meet the General Education Outcomes (GEO) for 
this course.  

Academic Honesty Policy 
Academic Honesty is defined as ethical behavior that includes student production of their own work and 
not representing others' work as their own, by cheating or by helping others to do so.  

Plagiarism is defined as the failure to give credit for the use of material from outside sources. 
Plagiarism includes but is not limited to:  

● Submitting other's work as your own 
● Using data, illustrations, pictures, quotations, or paraphrases from other sources without 

adequate documentation 
● Reusing significant, identical or nearly identical portions of one’s own prior work without 

acknowledging that one is doing so or without citing this original work (self-plagiarism)  

Cheating is defined as obtaining answers/material from an outside source without authorization. 
Cheating includes, but is not limited to:  

● Plagiarizing in any form 
● Using notes/books/electronic material without authorization 
● Copying 
● Submitting others' work as your own or submitting your work for others 
● Altering graded work 
● Falsifying data 
● Exhibiting other behaviors generally considered unethical 
● Allowing your work to be submitted by others 

Online Behavior 
It is inappropriate in this course to use obscene language, tell offensive jokes, or allude to sexual, racial, 
cultural, or gendered references that may be demeaning or offensive. Please be mindful of what you say 
and how you say it.  
 
Comments posted online and assignments submitted to the instructor are to be written in a manner that is 
appropriate for a college course. The use of texting jargon is discouraged. 
 
Incomplete Grade 
The incomplete grade is designed for successful students with extenuating circumstances to allow them 
to complete the course requirements after the semester or session has ended. Students may receive an 
“I” if, in the opinion of the instructor, their work is sufficient in quality, but is lacking in quantity, to meet the 
objectives specified in the course syllabus. The course objectives are to be satisfactorily completed during 
the next year or within the time agreed to by the instructor and the student. If the student does not 
complete the course within the designated time period the “I” grade will be replaced by the grade earned 
as assigned by the instructor. 
 
The grade of “I” is not awarded to students who did not participate, or to those who simply are not pleased 
with their final grades. Students receiving an “I” submit only the remaining work that had not been 
completed at the end of the semester. Students do not re-register for the course, nor redo work that had 
already been graded. 
 



Satisfactory achievement in the course is considered 80% of the course completed with an average of 2.5 
or above.  
 
Grade Appeals 
If you want to appeal a grade you must make the grade appeal to the instructor in writing. Prepare and 
submit a typed argument indicating what your specific appeal is and what grade you believe you 
deserved. Submit the appeal within one week of the grade being returned. Your appeal will then be 
reviewed and, if necessary, discussed with the Lead Faculty and  Department Chair. Expect a formal 
response within 2 weeks of your appeal submission.  

Center for Student Success 
The Center for Student Success (CSS) is committed to providing all students the opportunity to achieve 
academic success by providing a variety of support services free of charge to Jackson College students. 
This includes, but is not limited to, peer and faculty tutoring, mental health referral, temporary assistance 
with transportation, various workshops/seminars, and the TRIO program. 

In addition, the CSS staff is committed to adapting the College’s general services to meet the individual 
needs of otherwise qualified students with disabilities, for the purpose of providing equal access to all 
programs and facilities.  

It is important to contact a Center for Student Success professional prior to the start of the semester in 
order to receive accommodations in a timely manner. While we will make every effort to coordinate 
accommodations in a timely manner, failure to self-identify prior to the start of the semester may delay 
notification to instructors and timeliness of acquiring accommodations. Accommodations do not 
automatically carry over to the next semester. 

https://www.jccmi.edu/center-for-student-success/accommodations-for-students-with-disabilities/ 

 

Important Dates: Fall 2018 
 
DATE EVENT 
January 14, 2019 Classes begin 
Jan 14 - May 5, 2019 Semester Dates 
March 11 - 17, 2019 Spring Break. No classes 
May 5, 2019 End of Fall Semester 
May 7, 2019 Instructor Grades Due 

 

 
 

  



Course Schedule:  COM 231  
  
The schedule is subject to change as the need arises.  
Please refer to the individual unit agendas and course website or details and due dates.  
 
  

WEEK Topic Assigned 
Chapters Activities & Assignments DUE 

DATE 

1  
 
  

Orientation  
 

How to Fail Helpful Hint for Success in COM 231 
Getting to Know the Course - Orientation Quiz 
Good Things Come in Threes Video Discussion Forum 

March 20 

Human  
Communication  1  Lecture & Lesson - Channel & Messages 

Principles of Human Communication 

March 25 Culture &  
Perception  2 & 3 

Lecture & Lesson - Culture & Communication 
Discussion Forum - Enculturation/Acculturation 
Video Discussion Forum - Culture & Communication 
Johari Window (see activity for extended due date) 

QUIZ 1, 2, & 3 Quiz #1 

 Mini-Lesson: Giving Criticism March 27 

2 Messages 4, 5, 6 
& 7 

Lecture & Lesson - Effective Listening 
Video Discussion Forum - Really Listening 
Nonverbal Photo Analysis 
Observation Assignment 
Discussion Forums - Ethical Communication 
Quiz #2 

April 1 

3 Group  
Communication  

10, 11, & 
13  

Lecture & Lesson - Small Group Communication 
Discussion Forum - Group Characteristics 
Quiz #3 
Roundtable - Small Group Analusis 

April 8 

 Mini-Lesson: Communication Apprehension April 10 

4 Speech 
Preparation 

14, 15, 16,  
& 17 

Lecture & Lesson  - Topic-Specific Purpose-Thesis 
Lesson - Audience-Centered Public Speaking 
Video Discussion Forum - Cereal Box  
Quiz #4 

April 15 

5 Informative 
Speech  

Speech Outline 
Video - Recording of Presentation Submitted to Forum 
Reflection 
Critiques - Comments & Replies 

See 
Assignment 
For Dates 

6 Demonstration 
Speech  

Topic-Specific Purpose-Thesis 
Audience Analysis 
Speech Outline 
Video - Recording of Presentation Submitted to Forum 
Reflection 
Critiques - Comments & Replies 

See 
Assignment 
For Dates 



 
7 

Persuading 
Your 
Audience 

18 

Discussion Forum 
Quiz 
Topic-Specific Purpose-Thesis 
Audience Analysis 
Speech Outline 
Video - Recording of Presentation Submitted to Forum 
Reflection 
Critiques - Comments & Replies 

See 
Assignment 
For Dates 

Semester 
Wrap-up   Course Survey & Evaluation May 4 

 


