
Fundamentals of Speaking 

COM 231 ● Winter 2018 

Instructor: Meghan Ladd 

Email: korchakmeghane@jccmi.edu  

Consultation Hours: By appointment 

Text: DeVito, Joseph A. Human Communication: The Basic Course: Pearson: 2018, 14th edition. ISBN-

9780134407081 
 

*I check email at least once a day. 

 

COURSE DESCRIPTION 

Students will learn the basic principles of speech communication including speech development and 
delivery, interpersonal message, non-verbal messages, and small group dynamics. The course is 
designed to prepare students to be effective communicators in a diverse global society.  Student 
speeches will be evaluated for effectiveness. 
 

COURSE OBJECTIVES 

• Demonstrate the speech development process 
• Report increased confidence in public speaking situations 
• Interpret a variety of nonverbal messages 
• Compare and contrast conflicting perspectives 
• Demonstrate the ability to constructively contribute to group contexts 

 

OUTCOMES 

The Board of Trustees of Jackson College have identified and carefully designed all programs to meet a 
specific set of goals known as General Education Outcomes (GEO). COM 231 fulfills the second GEO: to 
speak clearly, concisely, and intelligibly.  
 

ACADEMIC HONESTY 

No form of academic dishonesty will be tolerated and will result in immediate dismissal from the 

course. Academic Honesty is defined as ethical behavior that includes student production of their own 

work and not representing others' work as their own, by cheating or by helping others to do so.  
 

Plagiarism is defined as the failure to give credit for the use of material from outside sources. Plagiarism 

includes but is not limited to submitting other's work as your own, using data, illustrations, pictures, 

quotations, or paraphrases from other sources without adequate documentation and reusing significant, 

identical or nearly identical portions of one’s own prior work without acknowledging that one is doing so 

or without citing this original work (self-plagiarism).  
 

Cheating is defined as obtaining answers/material from an outside source without authorization. 

Cheating includes, but is not limited to plagiarizing in any form, using notes/books/electronic material 

without authorization, copying, submitting others' work as your own or submitting your work for others, 

altering graded work, falsifying data, exhibiting other behaviors generally considered unethical, and 

allowing your work to be submitted by others. 
 

Additional information and the specific policy for Jackson College can be found at 
www.jccmi.edu/policies 

mailto:korchakmeghane@jccmi.edu
http://www.jccmi.edu/policies
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LEARNING SUPPORT SERVICES 

If you require learning accommodations please contact the office of Learning Support Services at 787-

0800, extension 8270/8553 as soon as possible to ensure that such accommodations are implemented 

in a timely fashion. 

 

 

COURSE EXPECTATIONS 

• I am here to help you learn and apply the information we cover in class.  When in doubt, ask 

questions.  If you are experiencing an issue with the course or with specific material, please 

contact me so that we can work together to resolve the issue before it becomes a problem.  

• I do not “give” grades, you earn them.  Everyone starts with 500 points in this class.  What you 

do from this point on is in your hands.  

• Complete all textbook assignments before they are discussed in class.  We all have busy lives, 

make your time in class count and contribute informed ideas and questions to the discussion!  

• As Michigan weather is unpredictable, there is a possibility that our class will be cancelled on 

short notice. It is your responsibility to check the website, your email and/or sign up for Nixle to 

be notified of such cancellations.  

• All written assignments must be typed in 12 point font and in APA format. Handwritten 

assignments will not be accepted.  

• Sign-up for the order of prepared speeches will take place as noted in the schedule.  If you are 

not present during this time or do not sign up, I will assign you to one of the open spots after 

your fellow students have finished signing up.  

• I am always willing to read or discuss drafts of your assignments before they are due.  I find that 

students who take advantage of this offer get more out of this course both in terms of credit 

and as effective communicators.  I am happy to discuss your work at any time.  However, pre-

reads of assignments take a great deal of time for me to review and provide feedback, so please 

respect the pre-read deadlines outlined in the schedule to take advantage of those 

opportunities.  I cannot pre-read assignments at the last minute so please plan accordingly.  Pre-

read outlines must be typed and submitted in hard-copy form to me in class – outlines 

emailed to me will NOT be reviewed. 

• If you do not agree with the way something is graded, please discuss it with me.  I cannot 

address issues unless they are brought to my attention so please express them to me in a 

respectful manner.  You have up to one week after the graded assignment has been handed 

back to you to express your concern so that we can resolve it together in a timely manner. 

• Public speaking is daunting to many students so please remember that we are all in this 

together.  Please be kind and encouraging. 

 

Be open to new ideas, have fun and encourage one another! 
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PARTICIPATION 

• One of the most important pieces of advice I can give to students who want to be successful in 

this class is simple: COME TO CLASS.   I promise not to waste your time.  I will use our time 

wisely, I will prepare information that you need and I will answer questions and go over 

assignments and expectations.  Missing class (even part of class) means that you are missing 

important information.   

• Active participation is a crucial part of the public speaking process. Not only is it important for 

member when others are speaking.   

• I strive to create a fun and open environment that facilitates discussion and learning and it is as 

important for each of you to learn from one another as it is to learn from me.  Please respect 

that goal and express your thoughts and ideas in an appropriate way that promotes learning, 

dignity and mutual respect for everyone.  Inappropriate language or hurtful remarks will not be 

tolerated.  Those who become disruptive or disrespectful during class – inappropriate 

comments during discussion, talking during speeches, using phones during class or by coming to 

class late or leaving early - will be asked to leave.   

• We have a lot of information to discuss and will start class on time.  Please be punctual.  I 

understand that life happens, so if you must come late or leave early, please do so quickly and 

quietly.  If you arrive late on a speech day, please wait until after the speaker is finished before 

entering the room.  Every three late arrivals/early departures will result in one absence.   

 

MAKE-UP POLICY 

• There are NO MAKE-UPS for speeches.  We have a limited amount of time for speeches.  As you 

would not be absent for a big presentation at work, please do not be absent on speech day.  We 

have a lot of material to cover and taking time away from lecture, discussions and activities for 

make-up speeches is not fair to the rest of the class.  

•  If an emergency comes up and you miss a speech, you must contact me within 24 hours of the 

missed speech. If you contact me within 24 hours and provide official documentation of the 

emergency (a doctor’s note for emergency illness, police report for a car accident, etc.) you may 

be allowed to give your speech at the end of a class period with a 10% deduction from the 

overall grade.  This means that you must come to every class prepared to speak even when it is 

unlikely that we will have time. If you are unable to provide official documentation, you will 

not be permitted to make up your missed speech and will receive a zero.  

• Once we have moved onto the next speech, no make-ups will be offered even if you contacted 

me within 24 hours of the missed speech. For example, if you miss your informative speech and 

contact me but we do not have extra time during class periods between informative and 

persuasive speeches, you will not have an opportunity to make up your informative speech. 

Once the first day of persuasive speeches arrives, we have moved on from informative speaking 

and your make-up window is closed.  

• If we do have time and you are not present or prepared, you will receive a zero for your speech.  

If you miss your speech and do not contact me within 24 hours, you will receive a zero for your 

speech. No exceptions.  
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• Similarly, make-up exams will not be offered. If an emergency occurs and you must miss an 

exam, you must contact me within 24 hours of the missed exam with official documentation 

of the emergency that caused your unexpected absence. If you contact me within 24 hours 

with official documentation, I will set up a make-up exam for you that must be taken within one 

week of the missed exam. Regardless of the emergency, you will receive a 10% deduction of the 

overall exam grade.  If you do not follow these policies, you will receive a zero for the missed 

exam. No exceptions. 

 

LATE ASSIGMENTS 

• All written assignments are due at the beginning of class.  Those assignments turned in after 

that time will receive a 25% deduction.  Any assignment turned in more than a week after the 

due date will receive an automatic zero.  

• ALL outlines are due at the beginning of class on the first day of speeches, even if you are 

scheduled to speak on a different day. Turning in a late outline will result in the previously 

mentioned 25% deduction from your overall speech grade.  

 

 

GRADING 

Course Points: 

Assignment Point Value Your Grade 

Introductory Speech 20 points /20 

Informative Speech 100 points /100  

Persuasive Speech 100 points /100 

Exam #1 100 points /100 

Exam #2 100 points /100 

Peer Evaluations (6 @ 5 points each) 30 points /30 

Lecture Day Activity Participation  

(6 @ 10 points each - lowest score dropped) 

50 points /50 

 500 Points Total /500 

 

Grading Scale: 

A 463 – 500  C 363 – 382 

A- 448 – 462  C- 348 – 362  

B+ 433 – 447  D+ 333 – 347  

B 413 – 432  D 313 – 332  

B- 398 – 412  D- 298 – 312  

C+ 383 – 397  F 297 or Lower 
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COURSE REQUIREMENTS 

Speeches: 

Throughout the course, you will be given the opportunity to speak several times.  All of the speeches 

must include a typed outline of the speech and will be turned in at the beginning of the class period on 

the first day of speeches (even if you are not speaking on the first day of speeches).  You will not, under 

any circumstances, be permitted to speak without an outline.   

 

Peer Reviews:  

You are required to complete three peer reviews for the more advanced speeches in this class. This 

gives your fellow students additional feedback on their speeches and gives you an opportunity to 

recognize and evaluate the components of a speech in a presentation other than your own. I will assign 

three people for you to evaluate on the day of speeches. 

 

Exams: 

There will be two exams. They will each consist of 50 questions of all types. They will cover information 

from the books as well as information covered in class. These tests will be challenging, yet fair. Do not 

rely on common sense to get by for the tests – study!  

 

Lecture Day Activity Participation: 

We will have six lecture days throughout the semester. I will be providing brief lecture notes highlighting 

key concepts and ideas from the chapters covered on these days. What I will not do is provide a detailed 

outline of the textbook. It is your responsibility to read and digest the information in your textbook 

before class each week. During class, you may be called upon to present the concepts covered in the 

book to the class. I am always happy to answer any questions, provide guidance of the material and 

correct the information you’ve presented if necessary, as well as leading discussion about the material 

and provide additional information that is not available in your textbook. We will also have activities and 

group discussion to help you further internalize the information. Additionally, I set aside time during 

each class period to practice public speaking skills. Your active participation during these lecture days is 

not only crucial to your success as a competent communicator, but is also your path to earning 10 

participation points per lecture day. Once all six weeks of lecture days are complete, I will drop your 

lowest score for a combined total of 50 points. No make-ups are possible.   

 

 

SCHEDULE: 

***PLEASE NOTE: As your professor, I reserve the right to change the schedule at any time. 

DATE TOPIC ASSIGNMENTS DUE 
 

Week 1 
2/5 

 

Syllabus Review  
Lecture:  
 - Chapter 1: Fundamentals of Human Communication 
 - Chapter 14: Public Speaking  
     

 
 
 

Introductory Speeches 
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Week 2 
2/12 

 

Lecture: 
 - Chapter 2: Culture and Communication 
 - Chapter 3: Perception of Self and Others 
 - Chapter 17: Informative Speaking  
  

 
Informative Speech Assignment 
Introduced 

 

Week 3 
2/19 

 

Lecture: 
 - Chapter 4: Listening in Human Communication 
 - Chapter 5: Verbal Messages 
 - Chapter 6: Nonverbal Messages  
   

 

 

 

Week 4 
2/26 
 
 

 

Lecture: 
 - Chapter 15: Supporting and Organizing your Speech 
 - Chapter 16: Style and Delivery in Public Speaking 
 - Exam #1 Review Q & A 
 

 

 

 

Week 5 
3/5 

 

Exam #1 – Part One (Chapters 1 – 6) 

 

Informative Pre-read Deadline 
 

Informative Speech Sign-Up 
 

 

Week 6 
3/12 
 

 

WINTER RECESS – NO CLASS 
 

 
 

 

Week 7 
3/19 
 

 

Informative Speech Day 

 

 

Informative Speech Outline Due 

 

Week 8 
3/26 
 

 

Lecture: 
 - Chapter 7: Interpersonal Communication 
 - Chapter 8: Interpersonal Relationships 
 - Chapter 9: Friends, Lovers, Families 
 

 

 

 

Week 9 
4/2 
 

 

Lecture: 
 - Chapter 10: Small Group Communication 
 - Chapter 11: Member and Leaders 
 - Chapter 18: Persuasive Speaking 
 

 

Persuasive Speech Assignment 
Introduced 

 

Week 10 
4/9 

 

Lecture: 
 - Chapter 12: Organizational Communication 
 - Chapter 13: Conflict 
 

 

 

Week 11 
4/16 

 

In-Class speech preparation day  
 

Exam #2 Review Q & A 

 

Persuasive Speech Sign Up 
 

Persuasive Outline Pre-Read 
Deadline 
 

 

Week 12 
4/23 
 

 

Persuasive Speech Day 
 

Persuasive Speech Outline Due 

 

Week 13 
4/30 
 

 

Exam #2 - Part Two (Chapters 7 - 13) 
 

 

 

 


